Complaints Procedure for International Students at Aoraki Polytechnic

You have the right to make a complaint about the Institute,
the staff or any aspect of your study at Aoraki Polytechnic and
have the complaint heard and satisfactorily dealt with.

If you do have a problem please ask for help while it is still a
little problem. Do not wait for it to become a big problem.

If you are not confident that your English is good enough you
can always bring a friend who has better English.

At all stages of the internal complaint process you are
entitled to have support or representation, however if costs
are involved then you will be responsible for them.

If you make a complaint you should follow this procedure:

Meet with your tutor, Programme
Co-ordinator or International Manager
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If there is no solution, request a meeting with the Head of School.
Prepare by writing down:
* Specific and accurate details relating to the complaint.
* What you would like to see as the answer.
You are welcome to bring along a support person to this meeting

Resolved?

* * High level concern

Write a formal letter about the complaint
to the Academic Registrar
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Investigation / Decision

l Outcome given to you in writing'

Right of appeal Academic Registrar
(if required)
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Aoraki Polytechnic has not resol
the complaint to your satisfactio

Complaint in writing to
Intl. Education Appeal
Authority (IEAA)

L
C/o Ministry of Education

PO.Box 4791 |
AUCKLAND

N AORAKI
[\

POLYTECHNIC

We hope your stay is a happy one

0800 426 725 | www.aoraki.ac.nz




