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Please check with your school Office Managers as some  
courses may have additional related costs - e.g. exam fees,
equipment, text books.

Payment can be made by the following:
Credit Card / EFTPOS 
	 Is available at all Aoraki Polytechnic campuses.

Cheque 	 By post or in person.

Cash	 In person.

• You may be required to pay a non-refundable deposit,
prior to the start of the programme. This will be specified in your 
letter of offer.

Fee Payment Options
Fees are payable before your programme of study official start 
date. Aoraki Polytechnic regards all students as valued clients, but 
also has a responsibility to students who have paid their fees. Non-
payment of fees is regarded seriously and Aoraki Polytechnic will 
take steps to obtain the required payment, including prohibiting 
students from class, not releasing academic results, issuing of 
certificates and diplomas; and referring unpaid debts to a debt 
collection agency for recovery action.
Payment of fees by installment is possible but only in
exceptional circumstances and only if formal approval is
given by the Finance Manager.
The following conditions apply:

• a written application explaining your exceptional
circumstances must be provided to the Finance
Manager before the commencement of your programme;

• a satisfactory credit check;
• if the application is accepted, students must sign a
declaration stating tuition fees will be paid in full;

• an initial payment of no less than 10% of the tuition fee
must be made prior to programme commencement;

• a time period of no more than 66% of the length of the
programme will be agreed, with installment payments
due at defined intervals. These dates will be outlined in
writing for you;

• an additional fee, a minimum of 10%, will be charged to
cover the additional administrative and financial
costs incurred by installment payments. This 10% charge
will be calculated on the balance outstanding at the end
of each month.

Paying your fees by cheque
Please make cheques payable to Aoraki Polytechnic. Your
cheque will be banked promptly.

Paying your fees by Student Loan
You should apply for a Student Loan through StudyLink
well before your programme starts. You can call them on
0800 88 99 00 or you can apply online at
www.studylink.govt.nz - StudyLink will pay your fees once your
application has been approved. You should apply at least a
month before your course starts.  There were changes to the  
student loan scheme from 2011.  Please check the above  
website for details. 

Please note: not all courses are eligible for Student Loans.
Check eligibility with Registry.
If you are enrolling in a programme that runs by semester, all
fees must be paid before the semester starts.

Send your Enrolment Form to 
Aoraki Polytechnic, PrivateBag 902, Timaru 7940
so we can start checking your enrolment
and verifying your documentation. To confirm your enrolment,
we will check you have completed all sections of the
Enrolment Form, provided all the required verified documents
and that you are eligible to enrol. 

WITHDRAWAL FROM A PROGRAMME
Any student who is contemplating withdrawing from
a programme should discuss their reasons for withdrawal
with the Programme Co-ordinator or the Head of
School concerned.

Any student wishing to withdraw must submit his/her reasons in
writing to the Head of School. This is done by completing the
Student Withdrawal Form.

On withdrawing from the programme, all Aoraki Polytechnic
property, such as library books, must be returned and all
outstanding accounts paid.

When leaving a programme you must stop your Student
Allowance and Student Loan arrangements with StudyLink. Call
StudyLink on 0800 88 99 00. Failure to do this may mean you
will have to repay overpayments.
Students who are unable to complete their programme due to ill
health should contact the Programme Co-ordinator or the Head
of School concerned. Deferment of your studies may be an option.

On withdrawal, your academic record will be as follows:

 	 If you withdraw your academic record will show 'withdrawn' 
	 on your academic transcript for all courses
	 of the programme not completed. Courses within a
	 programme that have been successfully completed will
	 appear with the appropriate result on your academic record.

The table below gives details of the effect a programme
withdrawal has on your academic record and your
entitlement to a refund.

Please Note: Your official withdrawal date is the date on
which the Polytechnic received notification of your withdrawal
in writing, not the last day you attended class.
Should circumstances arise that are causing you difficulty in
continuing with your study, whether they are personal,
financial or programme related, the first person you need to
talk to is your Programme Co-ordinator. 

Total withdrawal before
programme begins

Withdrawal after the programme has  
started, but before 10% of programme 
has been completed.

Withdrawal after 10% of programme  
has been completed, but before 80%  
has been completed.

After 80% of the programme
has been completed.

Attendance deteriorated
and eventually ceased
(Faculty Withdrawal).

Fee Refund

Deposit retained

100% Less 12.5%
Admin fee + ID card

None

None

None

Academic Record 
(courses)

None

Only for
courses /modules
completed

As appropriate

As appropriate

As appropriate


